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Related Solutions

Even more benefits with SMARTQUEUE®

Improved Business & Customer Analytics
through integration with SMARTQUEUE®

SMARTSURVEYS™ can link a customer’s feedback to the original 
transaction by scanning the customer’s paper ticket to a barcode 
scanner on the feedback kiosk. 
Company can easily evaluate the performance of each service or 
individual staff as customer feedback is traced to the original transac-

tion.

Automatic Identification 
Scan Barcode

Manual Identification
Type-in

No Identification
Anonymous Feedback

SMARTQUEUE® 

Enterprise Customer Experience Manage-

ment

Optimized customer journey by catering 
customer’s varying needs with SMART-

QUEUE®’s multi-channel service delivery.

SMARTAPPOINTMENT™

Online Appointment Booking & Scheduling 
Solution

Enables your customers to book, reserve, 

and schedule their appointments through 
various online channels, at anywhere and 
anytime.
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OF EXPERIENCES

NATIONWIDE

TECHNICAL SUPPORT

WITH 100+ SERVICE POINTS

AND 24/7 HELPDESK

SUPPORTED BY MORE THAN

700 DEDICATED STAFF

AND TECHNICIANS

JAKARTA (Head Office & Multisector Simulation Room)
Jl. Lingkar Luar Barat No.1,

Jakarta Barat 11750, Indonesia
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+62-61 453 2994MEDAN

+62-274 883 506YOGYAKARTA

+62-361 499 323DENPASAR
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Branch Transformation | Customer Experience | Digital Teller Automation | Self-service Solution

Cash & Cheque Processing Solution | Digital Signage | RPA | Ergonomic Solution | Maintenance ServiceDigital Business Transformation Center

TRUSTED BY

MAJOR COMPANIES

ACROSS SECTORS

CORE COMPETENCY IN

CUSTOMER EXPERIENCE AND

DIGITAL TRANSFORMATION
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